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Komniexe Mep no peannsanuu Iliana no ycrpaHeHH10 HeIOCTATKOB,
BbISIBJIEHHBIX B X0/i¢ HE3aBHCHMOM OIEeHKH KavecTBa yCJI0BHH oka3zanus yciayr B 2021 rogy
(TAIIOY «TeTiomckuii rocy1apcTBEHHbIH KOJJIEIK IPasKIAHCKON 3alIIUTHD))

T.1O. AxaeBa
2022r.

Ha 2022 rox
Ne HanmenoBanue Ilnanupyemble XapaKTepPHCTHKH HIIA, uHo#i 10KyMEHT, KOTOPbIM Cpoxn Juno Kpurepuii
ILIL. MepOonpHATHS MepOoNpHSATHS npeIyCMOTPEHO NpOBeIeHHe M'Lp‘;ien::::ﬁ OTBETc::e""(’e HEOAHYE
MepONpHATHS ponp meponpusiTHs

1 O0ycTpoiicTBO 1. [Tpuobperenue u | [Ipuka3 MununcrepcTBa oOpa3oBanus v | B TeyeHue 2022r. | Kapun A.C. | IloBbnueHnue
BXOJ/IOB yCTaHOBKa I1aHa 3naHus, | Hayku Poccuiickori ®enmepauuu  oT 3aMeCTHUTEIIb UH(OPMHUPOBAHHOCTH
o0opyaoBaHHEM BBITIOJITHEHHOT'O peabedro- | 09.11.2015 Ne 1309 «O6 yTBepxaeHHH JUPEKTOpa Io | Ho BOIpPOCam
o0ecreyHBalOIUM ToueqHbIM mpudTom bpaiins; nopsiika  obecriedyeHHs — yCJIOBUH AXP, obecrieyeHUs
BO3MOKHOCTb 2. Pasmelienne Ha BxoJe B | JOCTYIHOCTH i WUHBAJIUIOB AxmetoBa JI.A. | noctynHocTH
HOJIyYEeHHUS 30aHue YKaszaTesii O HaIMYUM | OOBEKTOB U MPEJOCTaBIIEMBbIX YCIIyT B rJIaBHBIN NOMEIIEeHUH  31aHuii
nHdopmanuu 0 | OOCTYHNHOro BXOoAa Uld JiML, | cepe 00pa3oBaHUs, a TAKKE OKA3aHUs Oyxranrep JUIi  MHBaJMIOB M
MOMELICHUSX 30aHus, | TepeIBUralolIMXCId Ha Kpeclsie- | UM MPH 3TOM HEOOXOAUMON TOMOLIMY, Opyrux
¢ LEJIBI0 | KOJISACKE; Cr. 23 ®epepanbHOro 3akoHa or 31 MaJIOMOOHIbHBIX
obecrieyeHus 3. Pazmenienue utonst  2020r. Ne  248-d3  «O Ipynn  HacejleHus
BO3MOX>KHOCTH HMH(OPMALIMOHHON TabJIMYKM | TOCYAaPCTBEHHOM KOHTpOJIE (Ha130pe) MOBBILUICHHE Ka4ecTBa
CaMOCTOSTEILHOrO BBITIOJTHEHHOMH penbedHO- | U MyHULIMNAIBHOM KOHTposie POy, cT. yCIyr
WIM C M[OMOIIbIO | ToyeuHbIM I1upudrom bpaiing | 79 ®enepanbHoro 3akoHa oT 29
nepcoHaa Kacarouleics yciioBuid moimyueHus | nekabps 2012r. Ne 273 @3 «O6
HEepEeJBIDKCHUSI MO | 0Opa30BaTebHBIX YCIIyT. obpazoBaHHH B Poccutickoit
0o0BeKTYy B LeNsAX denepaumny, MOJIOKEHU S
JIOCTyna K  MECTy ®denepanbHOro 3akoHa ot 27 nexalps
Mpea0CTaB/ICHHUS 2002r. Ne 184-d3 «O TexHHYECKOM

YCIIyTH

peryJiMpoBaHUANY, [10JIOKEHHUS
denepanbHOro 3akoHa oT 24 HOSA6ps
1995 r. Ne 181-®3 «O coumanbHOM
3amure HMHBAIMAOB B PoccHiickoit




Denepauun», NIOJIOXKEHUS
®denepanbHoro 3akona ot 30 gekabps
2009 r. Ne 384-®3 «TexHuueckwmii
perjiaMeHT o 0e30MacHOCTH 3/IaHui U
COOPYKEHHI», TIOJIOKEHUS NpHKasza
Poccrara ot 25 suBaps 2021 r. Ne 30

«O6 YTBEPIKICHHH dhopmel
(enepanpHOro CTaTUCTHYECKOTO
HabmroneHus ... 006 MHIEKce KayecTBa

rOpOJICKOH Cpebl.

Obecrnieuenne VYcraHoBka Ha ritaBHOM Bxoze | [Ipukas MunucrepcTa oOpazoBanus v | CenrsiOopp 2022r. | Kasun A.C. | Ob6ecneuenne  mep
GecrpensTCTBEHHOrO IPUCTaBHbIX MNaHAycoB (Ha | Hayku Poccuiickoii ®enepauyu OT 3aMeCTHTEIIb NpeayIpeKICHHsI
BXOJa B OOBEKTHl U myTax JBwkeHus JaBepHbIX | 09.11.2015 Ne 1309 «O0 yTBepkaeHHH JUpEKTOpa IO | IPUYMHEHHs  Bpena
BbIXOJIa U3 HUX noporos 6onee 0,015 m); nopsaka — obecrieyeHU  YCJIOBHH AXP, WHBAJIUJaM C
VCTaHOBKA CHUCTEMbI BbI30Ba | JOCTYMHOCTH ISt unBamuaoB | Jlekabpp 2022r. | AxmeroBa JI.A. | HapymeHUsMU
HOMOIIY Tiepe/ BXOAOM (mid | OOBEKTOB M IPEAOCTABIISIEMBIX YCIIYT B TJIaBHBIA OIOPHO-
nepejl JECTHHYHBIM MapineM, | cpepe 0OpazoBaHus, a TAKOKe OKa3aHHs Oyxranrep JIBUTaTeJIbHOTO
MaHAYCOM) WM TIPH 3TOM HEOOXOIUMOH MTOMOILLN, anmapara W Jpyrux
VCcTaHOBKA raktwibHerx | CT. 23 ®@enepansHoro 3akoHa ot 31 | Jlekabpp 2022r. MaJIOMOOHIIBHBIX
momst  2020r.  Ne  248-®3 «O rpyII, TOBBIIECHHE

Ha3€MHBbIX yKasaTeneﬁ nepen
BXOITHOH ABCPBIO  [JIABHOIO
BXOoaa

rocyAapCTBEHHOM KOHTpoJie (Haa3ope)
U MyHUIUNAILHOM KOHTposie POy, cT.
79 ®@enepanpHOro 3akoHa OT 29
nexabps 2012r. Ne 273 @3 «O6
00pa3zoBaHUHU B Poccuiickoi
Denepauumn», TMOJI0XKEHHUS
®denepaibHOro 3akoHa OT 27 gekadps
2002r. Ne 184-@3 «O TexHHYECKOM
peryJupoBaHUmnY, TMIOJI0XKEHHUS
®denepanbHOro 3akoHa OT 24 HOSOpA
1995 r. Ne 181-®3 «O conmanbHOMH
3auuTe UHBaIMAOB B Poccuiickoit
®Denepauumn», MOJIOXKEHUS
®depepanbHOro 3akona ot 30 gexkabps
2009 r. Ne 384-®3 «Texnuueckui
perjiaMeHT o 0e30MacHOCTH 3[aHUH U
COOPY)KEHHI», TOJOXKEHHUs TpUKa3a
Poccrara ot 25 suBaps 2021 r. Ne 30
«06 YTBEpKICHAN ¢dhopMbI
(enepanbHOro CTaTUCTUYECKOrO
HaOmoaeHus ... 00 MHJEKCe KauyecTBa

KauecTBa yCIIyr




rOpOACKOM cpensl, MTOJIOKEHHUSA
®enepabHOTO 3aKOHa OT 22 HIOJNA
2008 r. Ne 123-®3 «Texuuveckuid
periaMeHT O TpeOOBaHHAX MOXKAPHOM
6e3omacHOCTH»

O6yctpoticTBo 1.YcraHoBka Ha ABepsX [Tpuka3 MunuctepcTBa obpazoBanus 1 | B Tedenue 2022r. | Kasun A.C. OGecneueHne  mep
CaHUTapHOTO CaHUTAPHOIO NOMELIECHHS Hayku Poccuiickoii ®epepaumu ot 3aMeCTHUTENb npeaynpexIeHus
IIOMELIEHUS IS «JloBoqumKay; 09.11.2015 Ne 1309 «O6 yTBep:xaeHun JUPEKTOpa 10 | IPUYMHEHUS  Bpenda
UHBAJIM/IOB 2. YcraHOBKa B CAaHUTapHOM nopsiika ~ obecrieyeHHss  yCJIOBHH AXP, HMHBAJIUJaM C
MOMELIEHUH CUCTEMBI TPEBOXKHOH | JOCTYMHOCTH IS UHBAJIU/I0B AxwmertoBa JI.A. | HapylieHUsAMH
CUTHAJIM3aLMU U1K CUCTEMBbI 00BEKTOB M MPEIOCTABISIEMbIX YCIYT B IJIaBHBIH OIOPHO-
JByXCTOPOHHEH chepe oOpa3oBaHuUs, a TAKIKE OKA3aAHUS Oyxranrep JIBUTaTEILHOTO
FPOMKOTOBOpALIEH CBSI3H. UM TIPH 3TOM HEOOXOTUMOMN TOMOLIM, anmapata 4 JApYrux
3. 3akyrnka U MOHTaX MaJIOMOOMITBHBIX
000pyIOBaHHSI CAHUTAPHOM rpyNI, MOBBILICHHE
KOMHATbI JUTs JIMLL C KayecTBa yCIIyr
HapyLIEHUSIMH OIIOPHO-
JBUTaTeIbHOTO anmnapara u
JPYTrHX MaJIOMOOMJIBHBIX TPYMIL.
IIpoBenenue 1. TIpoBenenue BHemHero ayaura | [lonoxxenus @epepanpHoro 3akoHa ot | okta6ps 2022r. | Koctpuna E.H. | OGecnieuenue mep
ajanTanyuq (omenka cootBeTcTBHA) | 27 nexabps 2002 r. Ne 184-®3 «O 3amecTuTenb NpeyTpeKASHUS
oumanpHoro caiira o(uIHaIBEHOTO caifta | TEXHUYECKOM peryTHpOBaHUMY, JIApEeKTOopa o | IpUUMHEHHUs Bpeaa
JUISL JIHLL C OpraHu3aluy; [Ipukas Pocobpuanzopa ot 14 aBrycra HUKT, HWHBaJIUJaM U JIPYrHx
HapyIIEeHUsIMH 2. Ilpencrasnenue u obcyxaenue | 2020 r. Ne 831, Cr. 23 ®@enepanbHOro HOs10pb 2022r. | AxmertoBa JILA. | MaloMOOUIBHBIX
3peHus (B TOM YHCIe pe3yabTaTOB ayquTa; 3akoHa oT 31 uronst 2020 r. Ne 248-03 IJIaBHBIA IpYII, NOBBIIEHHE
cJIa0OBHISALINX ) C 3. VYcrpanenue HenoctatkoB c | «O rocyaapCTBEHHOM KOHTPOJIE Oyxrairep KayecTBa yCIIyr
IIPUBENCHUEM X K BO3MOXXKHOCTBIO TMpPUBJICYECHUS | (HAI30pe) H MyHHLIUTIATIEHOM nexadbpb 2022r.
MEXIyHApOTHOMY JIOTIOJTHUTENBHBIX PECYPCOB; xoHTposie B Poccuiickoii ®enepaunny,
CTaHJapTy 4. Tlomyuenue ceprudukara | cr. 79 @enepaibHOro 3aKoHa ot 29
JOCTYITHOCTH BeO- COOTBETCTBHS uHTEepHeT- | nexadps 2012 r. Ne 273- @3 «O6
KOHTEHTa U BeO- pecypca tpedoBanusiMm 'OCT P | oOpa3zoBanuu B Poccuiickoii
cepprcoB (WCAG) B 52872-2019; ®epnepamumn», 'OCT P 52872-2019, nexabpsb 2022r.

COOTBETCTBHUH C
TpeOOBaHUSAMH
I'OCT P 52872-
2019, nonHoTa u
JIOCTOBEPHOCTD
KOTOPOTO

®DenepaibHbIM 3ak0oHOM "O6
aKKpeOUTAlMH B HAITHOHAJILHOH
CHCTEME aKKpeaUTaluu'" oT
28.12.2013 N 412-®3.




MOJTBEPIKICHA
JTOKYMEHTOM O
COOTBETCTBHHU
(ceptuduxarom
COOTBETCTBHS) B
obJ1acTH
NpeaypexKICHHS
MPUYUHEHHS Bpela
WHBAJIJIAaM U UHBIM
MaJIOMOOHJIbHBIM
rpynnam

IlonroroBka u
aTTrecTanus
COTPYHHKOB,
Ha3HaYeHHBIX
MPHUKA30M OKa3bIBATh
YCJIyTH acCCUCTEHTa
(TTOMOIITHUKA),
OKAa3bIBAIOLIETO
oOy4arormumcst
HEOO0XOINMYIO
TEXHUYECKYIO
MOMOIb (MHBAIHIAM
U Ipyrum
MaJIOMOOHIILHBIM
rpyImnmnam)

1. O0yueHHe COTPYIHHKOB B
COOTBETCTBHUH C
npo¢ecCHOHANTBHBIM
CTaHIapTOM "ACCUCTEHT
(TTOMOIIHUK) TTO OKa3aHHIO
TEXHUYECKOH MOoMOIIH
WHBAIHIAM U JIULaM C
OTrpaHHUYEeHHBIMH
BO3MO>KHOCTSIMU 3/I0pPOBbs";

2. Kpaymndukanponsas

aTTecTalys COTPYAHUKOB B
COOTBETCTBHH C
rpodeccHoHATEHBIM
CTaHIAPTOM KACCHCTEHT
(TIOMOIIHKK) IO OKa3aHHIO
TEXHUYECKOH MOMOILH
HUHBAJIU/IaM | JIMLIAM C
OrpaHUYEeHHbIMU
BO3MOKHOCTSIMH 3/I0POBBSI»

Ipuka3z MunHcTepcTBa 00pa3oBaHusl
u Hayku Poccuiickoii @enepayu ot
09.11.2015 Ne 1309 «O6
YTBEP)KICHUH MOpsIKa obecreueHus
YCIIOBH JOCTYIMHOCTH /i1l IHBAJIMJOB
OOBEKTOB H MPEJOCTABISEMBIX YCIIYT
B c(hepe 0Opa3zoBaHUs, a TAKKe
OKa3aHHs UM IPH STOM HEOOXOAMMO
oMoy, ct. 79 deaepanbHOro
3akoHa ot 29 nexabps 2012r. Ne 273
®3 «O6 obpazoBanuu B Poccuiickoi
®deepaliim», NOJOKESHUS
®DeiepaibHOro 3aKoHa OT 24 HOSOps
1995 r. Ne 181-03 «O counanbHOU
3a1qUTe UHBAIMAOB B Poccuiickoit
Oenepauyn», [Ipukaz Muntpyna
Poccuu ot 12 anpens 2017 r. Ne 351H
«O6 yTBepKIEHUH
npodeCCHOHAIBHOIO CTaHIapTa
«AcCHCTEHT (TIOMOIIHUK) 110
OKA3aHHIO TeXHUYECKOM MOMOLIH
WHBAJIMAAM H JIULAM C
OTrpaHUYEHHBIMU BO3MOXKHOCTSIMH
3/I0POBbSI», MOJIOKEHHS
®denepanbHOTO 3aK0Ha OT 22 HIOJA
2008r. Ne 123-03 «TexHruueckui
pernaMeHT o TpeOOBaHUIX MOKAPHOKN
6e30MacHOCTH)

B TeueHue 2022 r.

B TeueHue 2022 r.

Kyp™mbinikuna
K.B.
HayaJIbHUK
oTaesa Kaipos,
AxmeToBa
JLLA. riaBHBIH
Oyxranrep

Obecneyenue mep
npeynpexIeHus
MPUYMHEHUS Bpeia
VHBAJIMAAM U OPYTUX
MaJIOMOOMITBHBIX
IpyNIl, NOBbILIEHHE
KayecTBa YCJIyT




IToaroroBka
JIOKaJIbHBIX
HOPMAaTUBHBIX aKTOB
OpraHu3aIii

Pa3paboTka JIokaabHOro akra
OIpEIENAIOLIEro AeHCTBUS
OTBETCTBEHHbIX JIUL] IPU
OpraHu3alMK 3BaKyallH
UHBAJIHIOB ¢ 00BEKTa
Pa3paboTka periameHra no
OpraHM3alM{ TPEHUPOBOK IO
U3YYECHHIO ITyTeH 3BaKyalyu C
yUYaIuMHUCs C
UHBATHIHOCTBIO;

Pa3paboTka JOJKHOCTHBIX
WHCTPYKLUH,
perJiaMeHTHPYIOIIHUX MOPSI0K
Y YCIIOBHUS OKa3aHUs
CUTYaLMOHHOM NTOMOLIU
(comnpoBoXxeHus,
TEXHUYECKOH MOMOILM U HHOE)
Ha 00beKTe (HIIH B OT/eJIbHBIX
CTPYKTYpPHO/(DyHKIIHOHAIBHBIX
30Hax)

Pa3paboTka JIOKJILHOTO aKTa
YUPEXKICHHUS, OTIPEAEISIOLIEero
MOPSIOK U OCOOEHHOCTH
JIOMyCKa Ha 0OBEKT
COLIMATLHOM UHPPACTPYKTYPHI
co0aKku-MPOBOTHUKA NMPH
HAJTUYHMU TOKYMEHTA,
NOATBEPKOAIOLLETO €
crielManibHOe 00yUYeHHE U
BbIIaBaeMOro 1o Gopme 1 B
HopsiaKe, KOTOPbIE
omnpeaestores GeaepansHeIM
OpraHOM UCHIOTHUTEIBHON
BJIACTH, OCYIIECTBIISIOLIUM
GbyHKIHH 10 BEIpaOOTKE U
peanuzalyu rocy1apCTBEHHOM
MOJTUTUKH, 1 HOPMAaTHBHO-
NPaBOBOMY PeryJIMpOBaHHIO B
chepe colranbHOHN 3aLIUTHI
HaceJIeHUs

INpuka3 MuHucTepcTBa 00pa30BaHus
1 Hayku Poccuiickoit denepanyy oT
09.11.2015 Ne 1309 «O6
YTBEpXKIEeHHUH MOpsiKa obecriedeHus
YCIIOBUH TOCTYIHOCTH JJIs1 HHBAJIUIOB
O0BEKTOB U NPEJOCTaBJIAEMBIX yCIIyT
B chepe 00pa3oBaHusl, a TAKKE
OKa3aHUs UM MPU 3TOM HEOOXOAUMOMH
MOMOIIWY, MoJIoeHUd DeaepaybHOro
3aKkoHa OT 24 HostOpst 1995 r. Ne 181-
O3 «O couuanpHON 3aluTe
uHBaIM0B B Poccuiickoii
Denepan»

Cenrs0ps 2022r.

Cents16ps 2022r.

Cents10ps 2022r.

Cents6ps 2022r.

KypmsiikrHa
K.B.
HadaJIbHUK
OTZeNa KaapoB,
Kasun A.C.
3aMeCTUTEIb
JMPEKTOpa 1o
AXP, KmroeBa
Ef
3aMecTHUTellb
JTMPEKTOpa Mo
YMP

Ob6ecneuenue mep
Npe Iy PesKACHHS
NPUYHHEHUS Bpeaa
MHBAJIUJAM H JIPYTUX
MaJIOMOOHJIbHBIX
IPyIII, NOBBIIIEHHE
Ka4ecTBa yCIIyr




AxTyanuzanus JOKaJIbHbIX
aKTOB KacaroLIUXCS
OpraHH3aIVH
00pa3oBaTeIbHOTO U
BOCIIUTATEIBLHOTO MpoLecca
OTHOCHTEJIBHO CO3IaHKA
YCJIOBUH JIJ11 HHBATUIOB U
JIMILL C OrpaHUYE€HHBIMU
BO3MOXXHOCTSIMH 3I0POBBS

Centa6pnb 2022r.




